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        Foreign Exchange transactions

        Safe. Secure. Fast. Easy

    



           
			
    
        
            CYBFX Dealing

            Welcome to CYBFX, our online self-service platform for foreign exchange transactions. CYBFX allows you to:

            	Safely and securely transact your foreign exchange in a fast, easy and cost efficient manner 
	Execute spot, forward, forward with an optional delivery date and swaps 
	Receive and print confirmation of executed trade on-line 
	Download trade information 
	Access your maturing FX deals and live FX rates. 


        

        
            
                
            

        

    

    
        
                    Foreign exchange

            Whether you're a business or individual, our Financial Risk Solutions team specialises in providing risk management products and services to you. Our Financial Risk Solutions managers are spread across the UK and linked to our dealing room in Glasgow, ready to offer you local expertise. We can offer bespoke solutions from our suite of products to importers and exporters of all sizes - from those with regular foreign exchange cash flow needs to businesses with large "one-off" foreign currency exposure.

            As a Financial Risk Solutions client, you'll have access to: 

            	CYBFX Online foreign exchange dealing system
	Tailored currency risk management solutions


            We strongly value face to face client contact and being based locally allows us to ensure this and with over 150 years of experience in our Glasgow Dealing Room, we are commited to providing you with a bespoke foreign exchange service, which suits you and your business requirements.

            
                Foreign currency transactions involve the risk of loss because of movements in exchange or interest rates.  You should not enter into these transactions if you do not understand the risks.  It is your responsibility to monitor your transactions, Clydesdale and Yorkshire Bank will not be liable for your losses in any circumstances.

                Please note that Refinitiv provides site hosting for the Clydesdale and Yorkshire Bank CYBFX Dealing Platform. This notice is for your information only, should you have any further queries please contact your Financial Risk Solutions Relationship Manager.
                    
            

        

    




    





    
        
            
                                Contact us

                To contact your local Financial Risk Solutions team please call

                0800 917 5595

                We are open from 8.00am-5.00pm Mon-Fri

                

                For Technical Support please call

                0800 028 8352

                Our lines are open from 8:00am - 5:00pm, Mon-Fri

                

                For queries, please email cybfx.support@cybg.com

            

        

        
            
                 Useful links

                
                    
                        CYBFX Technical Requirements
                    
                
               
                Information Guide (PDF, opens in a new window)
                

                
                    
                        FAQ’s
                    
                

                
                    
                        YB Business
                    
                

                
                    
                        YB Financial Risk Solutions
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        Ring-fencing changes: how to be extra vigilant about fraud

        Ring-fencing is new UK legislation brought in after the financial crisis to protect customers and the day-to-day banking services they rely on. It mostly affects larger UK banks that will have to separate their day-to-day banking from other, riskier, activities such as investment banking.

        Although the majority of our customers won’t be affected by ring-fencing changes, other banks will be making changes which may require their customers to change their sort code and account numbers.  During this period of change in UK banking, you should be extra vigilant of fraud and scams.

        	Don't assume that letters, phone calls, emails and text messages are genuine even if the person knows information about you.
	Don't feel pressured into making a decision or acting quickly. A genuine bank or organisation won’t mind waiting if you want time to think.
	If you receive instructions about a change in bank details from companies you make regular payments to, you should contact them on a number you normally use to check these are genuine.


        Further details about ring-fencing and managing the risk of fraud may be found on our websites
            
            
                Fraud prevention and security centre
            
        

        
            Continue to login to CYB-FX 

        

    



    